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Introduction
We are pleased to present the results of the Quotable 
Value Limited (QV) Group half year report to 31 
December 2018. The results, although stronger than this 
time last year, and in line with expectations, refl ect our 
continued investment in the business and building better 
foundations for the future.

The core of QV’s business continues to be rating valuations 
for Councils throughout New Zealand and New South 
Wales. While QV continues to have a strong market share, 
rating valuation contracts are for fi xed terms. When these 
contracts expire QV faces strong competition.

To strengthen and broaden QV’s business we are seeking 
to transform from a traditional property valuation 
business to a broader property information business.

Our purpose is to help people make better decisions using 
property information. Our investment in technology, 
tools and capability will enable us to continue to grow 
our products and services in an evolving digital world. 
Our valuations and advice are trusted by customers 
across the private and public sector. We are striving to 
fi nd new ways of operating which save customers time 
and money, while ensuring quality valuations remain 
accurate as information becomes more readily available 
digitally.

We are committed to working in partnership, off ering 
fresh thinking and innovation to deliver relevant and 
timely property information. 

Chair and Chief Executive Report

Financial performance
The fi rst six months of the year has delivered earnings 
before interest, tax, depreciation and amortisation 
(EBITDA) of $0.4m, which is 11% ahead of expectations. 

Core services (rating valuations) have performed well in 
New Zealand and Australia, while Darroch did not perform 
to expectation. This is the result of a highly competitive 
property management market and capacity constraints in 
Darroch’s valuation business. 

Due to the seasonal nature of our business more activity is 
anticipated in the second half of the year (particularly local 
government valuation services) and EBITDA is expected to 
be in excess of $1.8m, returning a modest profi t for the 
full year. This compares to the EBITDA target of $2.1m. 
Subsidiary operations are likely to contribute less than 
expected due to a decrease in market share and profi tability 
of recent tender outcomes in Australia and challenging 
market conditions for Darroch. The subsidiaries remain an 
area of focus for Board and management.



Looking ahead
Our goal is to be New Zealand’s property information 
experts, providing central and local government, and 
businesses, with deeper insights to enable them to make 
better decisions in real time. This is a bold vision, and 
one we are strongly committed to. In the past six months 
we have continued to make strong headway towards 
achieving this goal.

The Board and management have a clear focus on 
maximising performance and generating long-term 
shareholder value. Strategic opportunities are regularly 
assessed and non-performing assets closely monitored.

We would like to take this opportunity to thank everyone 
in the QV Group for their dedication and contribution to 
date in our journey of transformation.

On behalf of the Board

Raewyn Lovett Jacquie Barker
Chair Chief Executive
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Financial position
The structure of the Group balance sheet remains 
conservative with net debt of $1.2m. This is made up of 
cash on hand at 31 December 2018 of $1.6m ($1.2m held 
by our subsidiary companies) and borrowings/term loans 
of $2.8m.

QV’s current fi nancial position is a result of investment in 
technology which was essential to stabilise the business’ 
operating platform and to position the business to adapt 
to its changing operating environment. While the bulk of 
the investment in the new technology platform (Project 
Monarch) is completed QV needs to continuously invest 
to improve its operating effi  ciency and to deliver new 
products to our customers. 

Our planned capital programme continues with $0.8m 
spent in key areas such as our fi nancial information 
management system, real-time valuation tools, existing 
digital products and core operating systems. The Board 
has yet to assess our annual dividend and plans to do so 
before year end.

Given that QV is a services business, it is vital that gearing 
is managed carefully. QV’s Board considers it prudent 
to limit gearing to less than 20% as this provides an 
appropriate buff er with respect to QV’s banking covenants 
of 30%. At 31 December 2018 gearing was 13%.

Chair and Chief Executive Report – continued
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Business Overview

Financial management 
and information systems

QV and its predecessors have been leaders in New 
Zealand property valuation since 1896. We continue to be 
a market leader of rating valuation services both within 
New Zealand and in New South Wales. We also provide 
market valuations across residential, lifestyle, rural, asset 
and commercial properties within New Zealand for a 
diverse customer base.

Our current digital products, QV costbuilder (build costs), 
SalesDirect (digital sales notice) and QV Homeguide 
(property information app), provide an extension from 
our traditional valuation services and support our broader 
property information base.

Our strategic direction leverages our recently enhanced 
technology platform and enables our growth as an 
innovative expert in the property market. Our access to 
unique data, combined with our high-value consultancy 
and knowledge, allows us to provide improved customer 
value as we share and connect data, tools and insights 
that will help our customers achieve their goals. 

We are committed to fi nding new approaches and ways 
of operating which add value to our customers and New 
Zealand. Our strategy means that QV will continue to 
be a central source for property information, off er new 
platforms such as Real Time Values (RTV), and use our 
trusted position to facilitate crowd sourcing data to 
provide more accurate and timely data.

Half Year Highlights

Strategic Direction

We implemented upgrades to our time and cost operating 
system GO! and our accounting software Microsoft Great 
Plains as a key step in our planned improvement of our 
fi nancial systems and controls environment. We have 
further enhancements planned throughout 2019 to build 
upon our increasingly modern technological approach 
with more robust automated systems which will enable 
a move away from legacy manual processes for better 
control and business intelligence.

Customer solutions

We have made positive steps towards developing our 
existing customer base as well as acquiring new customers. 
We have implemented design thinking methodologies 
and completed discovery workshops with selected 
partners. Identifying our customers’ challenges and 
opportunities will enable us to continually enhance the 
capability of our existing products such as QV costbuilder 
(providing elemental breakdowns for building costs), as 
well as to develop new products that meet specifi c needs. 
The purpose of this work is to establish a foundation to 
grow our product and service off ering in future years.
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Environmental

Health and safety

People

For the July to December 2018 period, we reduced our 
total electricity and gas spend by 6% and our air travel 
reduced by 22%. The high usage of our video conferencing 
facilities contributed to the air travel reduction. We have 
reduced our paper consumption, by going online for 
a variety of customer communications. For example, 
in late 2018, we emailed revaluation owners notices to 
ratepayers for the fi rst time, on behalf of Wellington 
and Nelson City Council. This meant over 16,000 owners 
notices were emailed, instead of being posted. 

We were successfully re-assessed for contractor pre-
qualifi cation. This certifi es that our health and safety 
policy, practice and processes meet industry and 
legislative requirements.

We established a national communications plan to ensure 
our executives are engaged as soon as possible and that 
senior leadership are actively communicating with their 
people in the case of regional emergencies such as 
earthquake, fi re and fl ood.

To ensure our people are well connected and have 
the ability to communicate on a modern platform in 
real time, we completed a signifi cant upgrade of our 
intranet in December 2018. This internal channel will help 
facilitate our ongoing communications and employee 
engagement.

We are proud of our broad and diverse team. As part of 
that diversity, 46% of our people are women and 50% of 
our board members are women and we have a range of 
ethnicity across the business. While diversity targets are 
not mandated within QV, we understand its importance 
to the business, providing us with diversity of thought 
and approach. 

Business Overview – continued

Continuous
technology improvement

We delivered a range of initiatives aimed at driving 
operational effi  ciencies and improved performance:

• Changes to Monarch, our web application used by our 
business, to enable more automation at the back end of 
processes and the ability to capture richer, more detailed 
property data. This gives us the foundation to deliver 
real-time, sophisticated property insights in the future.

• Changes across the business to our processes to ensure 
ongoing legislative compliance, which incorporates 
fi nance, payroll and contractual compliance.

• Amazon Web Services (AWS) heritage technology 
migration, which was completed enabling greater agility 
of our technology infrastructure to match business 
requirements.

• The Workspaces project, which was the successful 
migration of QV’s desktop to AWS – a cloud-based 
platform. This gives our people greater fl exibility and 
mobility, by enabling them to work from any location 
remotely. 

• Upgrades to tools such as Offi  ce 2016, Windows 10 and 
a newer version of our internal document management 
platform to ensure continued business benefi ts



The above statement should be read in conjunction with the accompanying notes. Page 7

6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

Note
(unaudited)

NZ$000
(unaudited)

NZ$000
(audited)

NZ$000

Income
Trading revenue 2 17,368 17,896 38,172
Total income 17,368 17,896 38,172

Operating costs and other expenses 3 16,932 17,948 35,652

Earnings before interest, tax, depreciation
and amortisation (EBITDA) 436 (52) 2,520

Interest revenue (7) (16) (27)
Interest expense 40 14 62
Depreciation and amortisation 703 648 1,385
Profit/(loss) before taxation (300) (698) 1,100

Income tax expense/(revenue) (86) (198) 308

Profit/(loss) for the year net of tax (214) (500) 792

Profit/(loss) for the year is attributable to:
Equity holders of the Parent (214) (500) 792

(214) (500) 792

Other comprehensive income
Items that may be subsequently reclassified to profit 
or loss:
Translation of foreign operations 9 15 5

Other comprehensive income for the year net of tax 9 15 5
Total comprehensive income for the year (205) (485) 787

Total comprehensive income is attributable to:
Equity holders of the Parent (205) (485) 787

Condensed Consolidated Statement of Comprehensive Income
for the six months ended 31 December 2018
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6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

(unaudited)
NZ$000

(unaudited)
NZ$000

(audited)
NZ$000

Fully paid ordinary shares
Balance at opening 4,600 4,600 4,600
Total comprehensive income for the period net of tax - - -
Closing balance 4,600 4,600 4,600

Retained earnings
Balance at opening 3,528 4,392 4,392
Total comprehensive income for the period net of tax (214) (485) 792
Payment of dividends - (1,668) (1,656)
Closing balance 3,314 2,239 3,528

Foreign currency translation reserve
Balance at opening 241 246 246
Total comprehensive income for the period net of tax 9 15 (5)
Closing balance 250 261 241

Total 8,164 7,100 8,369

Condensed Consolidated Statement of Changes in Equity
for the six months ended 31 December 2018
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6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

(unaudited)
NZ$000

(unaudited)
NZ$000

(audited)
NZ$000

Current assets
Cash and cash equivalents 1,577 2,091 1,827
Taxation receivable 343 322 -
Trade and other receivables 5,026 4,510 6,184
Total current assets 6,946 6,923 8,011

Non-current assets
Property and equipment assets 254 335 217
Goodwill 1,148 1,148 1,148
Intangible assets 6,861 5,470 6,791
Deferred taxation 414 283 412
Taxation receivable - - 220
Total non-current assets 8,677 7,236 8,788

Total assets 15,623 14,159 16,799

Current liabilities
Trade and other payables 1,695 2,461 2,465
Borrowings 396 282 2,572
Provisions 71 58 71
Taxation payable - - 103
Employee entitlements 2,608 2,754 2,682
Total current liabilities 4,770 5,555 7,893

Non-current liabilities
Term loans 2,392 1,207 -
Employee entitlements - - 240
Provisions 297 297 297
Total non-current liabilities 2,689 1,504 537

Total liabilities 7,459 7,059 8,430

Net assets 8,164 7,100 8,369

Equity
Issued capital 4,600 4,600 4,600
Foreign currency translation reserve 250 261 241
Retained earnings 3,314 2,239 3,528
Total equity 8,164 7,100 8,369

For and on behalf of the Board, who authorised the issue of these financial statements on 28 February 2019.

Condensed Consolidated Statement of Financial Position
as at 31 December 2018

Raewyn Lovett
Director

Kim Wallace
Director

The above statement should be read in conjunction with the accompanying notes. Page 9
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6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

(unaudited)
NZ$000

(unaudited)
NZ$000

(audited)
NZ$000

Cash flows from operating activities
Cash was provided from:
Revenue from operations 18,829 19,916 37,529
Interest received 7 16 27

18,836 19,932 37,556
Cash was applied to:
Payments to employees and suppliers 18,315 18,870 35,736
Interest paid 40 14 62
Income tax paid 153 530 958

18,508 19,414 36,756
Net cash flows from operating activities 328 518 800

Cash flows from investing activities
Cash was provided from:
Proceeds from sale of property, plant and equipment - - 10

Cash was applied to:
Purchase of property, plant and equipment and
intangible assets 809 2,133 3,799
Net cash flows from investing activities (809) (2,133) (3,789)

Cash flows from financing activities
Cash was provided from:
Loan advance 216 911 2,009

Cash was applied to:
Dividends paid - 1,668 1,656
Net cash flows from financing activities 216 (757) 353

Net increase/(decrease) in cash and cash equivalents (265) (2,372) (2,636)
Exchange rate translation reserve 15 - -
Plus opening cash 1,827 4,463 4,463
Closing cash balance 1,577 2,091 1,827

Cash and cash equivalents 1,577 2,091 1,827

Condensed Consolidated Statement of Cash Flows
for the six months ended 31 December 2018

The above statement should be read in conjunction with the accompanying notes. Page 10
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1. Summary of accounting policies

Reporting entity

Statement of compliance

Basis of measurement

Accounting judgements and estimates

Notes to the Condensed Consolidated Interim Financial Statements
for the six months ended 31 December 2018

These are the condensed consolidated interim financial statements of Quotable Value Limited (the Parent) and its subsidiaries.
Quotable Value Limited is a State-Owned Enterprise in terms of the State-Owned Enterprises Act 1986. The Group comprises
Quotable Value Limited and Darroch Limited, which are registered under the Companies Act 1993 and Quotable Value Australia
Pty Limited, which is registered in Australia under the Corporations Law.

The Parent is incorporated and domiciled in New Zealand and is wholly owned by the Crown. Its principal activity is the provision
of property valuations and data. All the Companies in the Group are designated as for-profit entities for the purposes of New
Zealand equivalents to International Financial Reporting Standards (NZ IFRS) and complying with GAAP.

The financial information contained in this report has not been audited by the Group’s auditors.

In preparing these financial statements the Group has made estimates and assumptions concerning the future. These estimates
and assumptions may differ from the subsequent actual results. Estimates and assumptions are continually evaluated and are
based on historical experience and other factors, including expectations of future events that are believed to be reasonable under
the circumstances.

The judgements and estimates used in the preparation of these interim financial statements are consistent with those used in the
Annual Report for the year ended 30 June 2018.

These condensed consolidated interim financial statements as at and for the six months ended 31 December 2018 have been
prepared in accordance with, and comply with, Generally Accepted Accounting Practice in New Zealand (NZ GAAP) and NZ IAS 34
Interim Financial Reporting. In complying with NZ IAS 34, these statements comply with IAS 34 Interim Financial Reporting. These
interim financial statements should be read in conjunction with the 2018 Annual Report.

There have been no significant changes in accounting policies and methods of computation in these interim financial statements.
The accounting policies set out in the Annual Report for the year ended 30 June 2018 have been applied consistently to all periods 
presented in these condensed consolidated interim financial statements.
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2. Trading revenue

6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

(unaudited) (unaudited) (audited)
Revenue from rendering services: $NZ000 $NZ000 $NZ000
Quotable Value Limited (NZ parent) 12,603 12,451 28,108 
Quotable Value Australia Pty Limited (subsidiary) 2,014 1,979 3,863 
Darroch Limited (NZ subsidiary) 2,751 3,466 6,201 
Total trading revenue               17,368               17,896               38,172 

3. Operating costs and other expenses

6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

(unaudited) (unaudited) (audited)
$NZ000 $NZ000 $NZ000

Personnel expenses 11,565 11,998 24,137 

Operating expenses
Communication 204 223 458 
Computer operating 2,019 2,234 4,447 
Travel and vehicle 394 440 866 

2,617 2,897 5,771 

Marketing expenses 115 153 271 
Occupancy expenses 821 897 1,759 
Administration expenses 468 509 983 
Consulting expense 283 498 584 

Other expenses
Board 137 144 281 
Direct valuation costs 457 443 657 
Insurance 327 290 643 
Research and development 59 58 397 
Other expenses 83 61 169 

1,063 996 2,147 
Total operating costs and other expenses               16,932               17,948               35,652 

Notes to the Condensed Consolidated Interim Financial Statements
for the six months ended 31 December 2018

Expenses for the 6 months (Dec-18) are lower than the comparative 6 months (Dec-17) mostly due to productivity benefits from
new processes, resizing of the personnel in line with lower contracted revenue and also reduced spends in computer and
consultancy costs.

Valuation services in New Zealand are 6% ahead of expectations, with strong rating activity. Australian rating services are in line
with budget but will reduce from March following some contract changes. Darroch valuation services and property management
are 14% behind expectations with less valuers available than planned and reduced property contracts and activity.
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4. Related party information

6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

(unaudited) (unaudited) (audited)
$NZ000 $NZ000 $NZ000

AgResearch Limited (sales) 48 -                           -   
Duncan Cotterill – valuation (sales) 6 5 10 
Port Nelson Limited (sales) - - 19 
Stratus Limited (sales) - - 5 

(b) Compensation of key management personnel

6 months 6 months 12 months
Dec-18 Dec-17 Jun-18

(unaudited) (unaudited) (audited)
$NZ000 $NZ000 $NZ000

Salaries and short-term benefits 854 850 1,776 
Post-employment benefits 27 -   57 
Termination benefits -                             -   89 
Total key management personnel compensation 881 850 1,922 

5. Subsequent events

There are no significant events subsequent to balance date. 

for the six months ended 31 December 2018

Key management personnel includes all Board members, the Chief Executive and the four (Dec 2017: four; Jun 2018: four) other
members of the Executive Team. Compensation paid to these members is as follows:

(a) Related party transactions with entities related to key management personnel and Directors

All transactions between entities and Directors within the Group were at normal market prices and on normal commercial terms. 
There are no guarantees to or from any related parties.

Notes to the Condensed Consolidated Interim Financial Statements
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6 months 6 months 6 months 12 months
Dec-18 Dec-18 Dec-17 Jun-18
Actual SCI Target Actual Actual

(214) (223) (500) 792

EBIT/tangible assets (3.50)% (4.44)% (9.30)% 13.44%

Shareholder return (1.41)% (1.23)% (2.76)% 5.28%

Operating margin
(EBITDA/revenue) 2.51% 2.27% (0.29)% 6.67%

Current ratio 139.79% 94.83% 119.00% 101.49%

Gearing ration (net debt to equity plus net debt) (banking 
covenant 30%) 12.92% 6.71% (9.30)% 8.17%

Key Performance Indicators
for the six months ended 31 December 2018

Surplus/(loss) after taxation and impairment and before 
dividends ($NZ000)

The gearing ratio banking covenant is 30%, and the result is higher than expected for the first six months of the year due to increased
borrowings and less cash on hand than budgeted.
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Board of Directors Executive Team

Chair Chief Executive
Raewyn Lovett Jacquie Barker

Auckland email: jacquie.barker@qv.co.nz

Deputy Chair Chief Financial Officer
Kim Wallace Greg Cate
Christchurch email: greg.cate@qv.co.nz

Director Chief People Officer
Neil Barr Rochelle Clancy
Auckland email: rochelle.clancy@qv.co.nz

Director Chief Growth Officer
David Cameron-Brown Kirti Suman

Auckland email: kirti.suman@qv.co.nz

Director General Manager Operational Transformation
Joanne Conroy Brendon Bodger

Queenstown email: brendon.bodger@qv.co.nz
Appointed 1 November 2018

Director
Conor English

Wellington

Director
Paula Jackson

Martinborough

Director
Bennett Medary

Auckland

Director
Stephen Panckhurst

Auckland
Resigned 31 October 2018

Registered Office Solicitors

Quotable Value Ltd John Elwood Law
QV House PO Box 25 058

22 Nevis Street, Petone Wellington 6146
Private Bag 39818

Lower Hutt 5045

Web site: qvgroup.qv.co.nz

Auditors Bankers

Audit New Zealand Westpac
on behalf of the Controller and Auditor-General 318 Lambton Quay

100 Molesworth St PO Box 1298
Wellington 6011 Wellington 6011

Directory
for the six months ended 31 December 2018
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