
 

    
 

Christchurch City Council Rating Revaluation   

This is the first revaluation of Christchurch City’s more than 160,000 properties since 2007. The 

planned 2010 revaluation was delayed following the earthquakes.  It is being undertaken by QV, on 

the Council’s behalf. 

There is a slightly modified methodology to calculate new rating values, because of the extent of 

remaining earthquake damage and unpaid insurance entitlements across the city.   Specifically, the 

Canterbury Earthquake (Rating Valuations Act - Christchurch City Council) Order 2013 approved by 

the Government requires that: 

a) Properties to be valued excluding the effects of earthquake damage. 

b) Values be assessed by including sales where insurance benefits have been assigned. 

Rating values reflect the probable price paid for the property (excluding chattels) if it had been for 

sale as at 1 November 2013 (the effective date of the revaluation).  

Why was this method of valuation chosen? 

A modified methodology was necessary because the standard method would require QV to have 

information about the extent of unrepaired earthquake damage for every property within the city.  

This information was not available and it was deemed not practical to individually inspect over 

160,000 properties.  The chosen methodology was developed by Land Information NZ (and 

supported by the Council and Government) as the most practical method available, and is preferable 

than continuing to use 2007 rating values.   

The approach is consistent with current practice (where valuations are not adjusted for earthquake 

damage, except where buildings are demolished).  Rates will then be based on current property 

market conditions rather than 2007 conditions.  This means the distribution of rates between 

ratepayers will be fairer than would be possible under the old 2007 valuations. 

How are values assessed 

The process to calculate the 2013 rating values involves: 

1 Analysing recent comparable market sales for your area to determine value levels for your 

property.   Any building consents issued may be included in the process. Unusually high or 

unusually low prices, such as those for badly damaged properties sold “as is, where is,” are 

excluded from the analysis.   

2 A market trend is established. The trend is then applied to similar properties in your locality.  

3 Valuers complete internal and kerbside inspections of some properties and take into 

account Technical Category 1, 2 and 3 land classifications.  

4 Before values are confirmed, the process is independently audited by the Office of the 

Valuer General (the Government auditor, and part of Land Information NZ). This ensures QV 

meets strict quality standards outlined in the Rating Valuations Rules (2008) and that of The 

Canterbury Earthquake (Rating Valuations Act - Christchurch City Council) Order 2013. 
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What is my rating value used for?  

Rating values are one factor used by the Christchurch City Council as a basis for levying rates.  They 

do not affect the total rates collected by the Council (which is set through their annual planning 

process), but they do influence how much of this total will be collected from each ratepayer.  For 

more information please click here to visit the Christchurch City Council website that has information 

on the impact to your rates bill.  

 

The new 2013 values will apply to rates from 1 July 2014. They are not designed for insurance 

purposes or to calculate the replacement cost of buildings. 

Does the revaluation take into account the earthquake damage to my 

property? 

No, valuations don’t take into account physical earthquake damage, but they do reflect market 

reactions to it. If prices for comparable properties in your area have risen or fallen, your value will 

reflect this.   

I purchased a property “as is, where is” because payment of the insurance 

claim was deducted from the purchase price. Will the valuation take this 

into account? 

No, earthquake damage is not taken into account. 

My house is uninhabitable. What impact will this have on my valuation? 

Your house will be valued without taking into consideration earthquake damage.  However, QV 

understands that the Council intends to continue offering rates remissions for uninhabitable houses. 

What if my house has been condemned? 

While the house is standing, the valuation includes the value of the house and land. Once the house 

is demolished, it is based on land value only.  

My house has been demolished and rebuilt. Does this mean I can expect a 

big jump in valuation? 

The revaluation will reflect actual market sales for a comparable house in your area.  

I own a vacant section that suffered earthquake damage. Does the 

valuation assume the land has been remediated so it can be built on? 

Earthquake damage is not taken into account. However it will reflect general market movements for 

similar properties in your area, which may be affected by the technical category of the land 

concerned (e.g. TC2 or TC3). 

Why are Red Zone values so low when people are still living there? 

Due to the impact of the earthquakes, Red Zoned properties have been treated as unsuitable for 

residential occupation.  The land value was initially assessed with regard to rural land sales evidence.   

A premium was then applied taking into account the city location and also the possibility that at 

some time in the future the land may be suitable for residential occupation with remediation work 

http://www.ccc.govt.nz/homeliving/ratesvaluations/propertyrevaluation.aspx
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undertaken.  The capital value was assessed with regard to the short term rental capability of the 

property.   This is a common methodology when no market sales evidence is available. 

In most cases, this has resulted in the property being valued at around $30,000 to $40,000.  

How have values in the Central City changed? 

Central City land values have dropped by up to 50 per cent in the previously high pedestrian areas, 

such as City Mall and Colombo Street. However they have risen by up to 50 per cent in the Victoria 

Street area.  

Office buildings are also showing an increase in value due to the increased rents resulting from the 

loss of office space in the earthquakes. Office rentals are now approaching $400 per square metre 

which is up to 30 per cent higher than pre-quake levels. 

Have flooding problems in residential areas been taken into account in the 

revaluation? 

The 2013 Rating Values take into account known flood-prone areas. These issues are also reflected in 

recent market sales so do have an impact on values.  

The District Plan Review currently underway will contain more extensive updated information on 

flood management areas, but as it had not been released at the time of the revaluation, it was not 

part of this assessment. 

Note: flood management areas incorporate areas that might be affected by a one in 200 year flood 

event.  

What impact have the Port Hills Mass Movement Land Classifications had 

on valuations? 

The 2013 Rating Values take into account the market reaction to earthquake damage and some 

allowances have been made for areas classed as highest risk.  

I want to sell my home, but I have been told that repairs will not be done 

until 2015/16. When I put my house on the market, having a valuation that 

assumes it has been repaired will make it look overpriced. 

The Council is sympathetic to homeowners facing this situation but has no control over the pace at 

which houses are repaired.  LINZ, the Council and the Government agreed that it was not possible to 

defer the revaluation until all repairs were completed.  

How does the council know when changes have been made to my property?  

The Council has copies of all survey plans and building consents issued. If changes to your property 

were not covered by a building consent or survey plan, valuers may have been unaware of them, and 

your valuation could be affected.  In these circumstances you may wish to lodge an objection so 

these changes can be taken into account.   

What if I disagree with the value?  

If you believe your rating value is incorrect you have the choice to object.  Objections can be lodged 

online or for more information on the process you can call QV on 0800 787 284. The closing date for 

http://ratingobjection.qv.co.nz/Views/default.htm
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objections was 28 April 2014, however Property Owners in the Christchurch City Council residential 

red zone have had the objection period extended until 5pm on 12 May 2014.   

 

Who is eligible to lodge late objections to Rating Valuations? 

Anyone who owns property in the Red Zone (on the flat or  the Port Hills).   

What is the new deadline for objections? 

The new deadline for Red Zone property owners is 5 pm Monday 12 May, 2014.  

Why is this extension only available to Red Zone property owners? 

The Human Rights Commission raised issues about the way the revaluations were carried out in the 

Red Zone, and the added stress and uncertainty they have caused for affected property owners.  The 

Council says the revaluation process complied with strict rules laid down by the Valuer General.  

However the Council understands the position  Red Zone ratepayers find themselves in, and has 

decided to exercise its discretion under a clause in the Rating Valuations Regulations to extend the 

objection period for this group. 

Please note: You cannot object to your new rating value solely on the grounds of earthquake 

damage.  

Objections need to include: 

 Your valuation reference number (which is on your rates invoice) 

 The address of the property which is the subject of the objection  

 Your daytime contact phone number  

 Your mailing address  

 The reason for objecting  

 The estimated value you believe the property should be.  

You can appoint someone else to act on your behalf.  

 

How do the new values affect properties with unit titles? 

Some properties with unit titles where buildings have been demolished, may show a significant drop 

in land value.  

 Where the building is demolished and is unlikely to be rebuilt to its former configuration, then each 

unit is treated as just having a share of the actual land that the whole building stood on. 

The previous valuation of the land was done on the basis that the land value was part of a developed 

complex with surrounding improvements.  This may for example, have been 3 or 4 stories up in the 

air. 

What happens if I lodge an objection? 

A valuer may contact you to arrange an inspection of your property.  Once your objection has been 

considered you will be advised of the outcome in writing. 
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If you are still dissatisfied, you may seek to have your objection heard by the Land Valuation Tribunal 

which will incur a hearing fee.  

What is QV’s role? 

QV has been contracted by the Council to conduct the revaluation.  QV works closely with the Council 

and Office of Valuer General (LINZ) on the methodology and revaluation results.  

All objections will be managed by QV. 

Find out more on rating values.  

http://qvgroup.qv.co.nz/more-about-rating-values

